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Instructions for Passengers on Emergency
Exit Seats

(D) For air safety of passengers, if the passenger wish to be seated on the exit seat,
please confirm that he/she has the capability to complete the following tasks:

(1) Locate the emergency exit;

(2) Identify the opening mechanism of the emergency exit;

(3) Understand the instructions for operating the emergency exit;

(4) Operate the emergency exit;

(5) Assess whether opening the emergency exit would increase the harm caused by
exposing passengers;

(6) Follow verbal instructions or gestures given by crew members;

(7) Collect or fix the emergency exit door so as not to hinder the use of the exit;

(8) Evaluate the condition of the slide, operate the slide, stabilize it after deployed,
and assist others to leave from the slide;

(9) Pass through the emergency exit quickly;

(10) Assess, select and leave from the emergency exit along the safe route.

(IT) If the crew members confirm that the passenger may not possess one or more
of the above capabilities due to the following reasons, he/she shall not be seated
on the exit seat:

(1) Lack of sufficient motor function, physical strength or flexibility of the
passenger’s arms, hands and legs results in the following capability deficiency:

(I) Unable to reach the location of emergency exit and the control mechanism of
emergency slide upward, sideward and downward;

(I) Unable to grasp and push, pull, turn or operate emergency exit control
mechanisms;

(IIT) Unable to push, bump or pull emergency exit hatch control mechanism or open

the emergency exit;



(IV) Unable to lift, hold, or place anything similar in size and weight to the exit
window above the wing on the side seat, or move it over the seat back to the next row;
(V) Unable to move obstacles similar in size and weight to the exit door above the
wing;

(VI) Unable to reach the emergency exit quickly;

(VII) Unable to maintain balance when moving an obstacle;

(VIII) Unable to exit quickly;

(IX) Unable to stabilize the slide after it is deployed;

(X) Unable to assist other passengers to evacuate using slides.

(1) The passenger is under 15 years of age or lacks one or more of the capabilities
above without the assistance of accompanying adults, parents or other relatives;

(2) The passenger lacks the capability to read and understand the emergency
evacuation instructions on the information card for emergency exit on board, or the
capability to understand the verbal command of the crew;

(3) The passenger lacks sufficient visual ability to achieve one or more of the
capabilities above without assistance of visual equipment other than contact lenses or
ordinary glasses;

(4) The passenger lacks sufficient hearing ability to hear and understand the loud
instructions of cabin attendants without assistance other than hearing aids;

(5) The passenger lacks sufficient ability to verbally convey information to other
passengers;

(6) The passenger has a condition or duty which may prevent him/her from
performing one or more of the applicable functions above, such as caring for a child,

or the performance of such functions may result in personal injury.

(IIT) When passengers on exit seats refer to the “Emergency Exit Seat Prompt
Card” and “Exit Seat Passenger Information Card” issued by the check-in staff
or the brief introduction made by the crew members, they may request the crew
members to change their seats under any of the following circumstances;

(1) Unsuitable to be seated on the exit seat;



(2) Uncertain whether he/she has the above abilities;

(3) Possible to harm his/her body in order to perform the functions of the exit seat;

(4) Unable to perform the duties that may be required by the exit seat;

(5) Unable to understand the contents of exit seat passenger information card and the

explanation by the crew members due to language and understanding reasons.

(IV) Shenzhen Airlines may refuse to transport a passenger on an exit seat if:
(1) The passenger refuses to comply with exit seat restrictions issued by crew
members or other authorized employees;

(2) Due to physical disability, the only seat suitable for the passenger is the exit seat.



